1. BACKGROUND

Serious Case Reviews (SCR) are
commissioned when a child who is

known to our services dies or

is seriously

harmed. SCRs are important because
help us understand what needs to be
done to improve how we work.

This briefing organises the learning from

13 SCRs into key themes. The

aim is that

the learning is shared; that practice is
improved, and children experience

better outcomes.
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4. PRRACTICE ISSUES

Professional curiosity: having a stance of respectful scepticism and
remaining open about the possibility of harm to children

Authoritative Practice: understand professional power, use it
judiciously, work with clients and other professionals with
sensitivity, empathy: bottom-line focus on children.

Multiple referrals and re-referrals: not meeting thresholds for
targeted or specialist support meant that opportunities were
missed to safeguard the child

Assessment & Planning: must be focused on improving outcomes
for children and evidencing sustained improvement

Escalation & professional dissent: should be managed in a timely
effective way that reduces delays and safeguards children




