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Mapping Graded Care Profile 2 (GCP2) Grades

on to Surrey’s Effective Family Resillience Model

The following table shows how the grades from GCP2 translate on to Surrey’s Effective Family Resilience Model and the subsequent responses
that should be considered for each grade. Please note:

- The RAG rating below correlates to the GCP2 grade descriptors, not the RAG ratings within the Surrey Effective Support Windscreen.
- How you make referrals to other services, does not change as a result of the following.
- If there are concerns about domestic abuse, parental mental health or substance misuse, please consider whether an adult safeguarding

referral to Surrey Multi-Agency Safeguarding Hub is required.

GCP2 Description Response Effective Family
Grade Resilience Model
1&2 No Neglectful Parenting: Normal universal access to services. UNIVERSAL

Further assessment as and when indicated SERVICES

Consistent good quality parenting

where the child’s needs are always

paramount or priority

3 Mild Neglect: Usually does not warrant a Request for Support but might | UNIVERAL

require a single agency targeted short term intervention or | SERVICES/ EARLY

Failure to provide care in one or two potentially Early Help Assessment until resolved. HELP

areas of basic needs, but most of the

time a good quality of care is provided | May need to escalate concerns if there is no evidence of EARLY HELP

across the majority of the domains the care improving over a 6-month period.

4 Moderate Neglect: Requires a multi-agency coordinated intervention, TARGETED HELP /

potentially with Early Help Assessment or at a Child in SPECIALIST

Failure to provide good quality care Need level for further support where needed. All cases

across a number of the child’s needs need formal monitoring for referral to children’s services if

most of the time. Can occur when less | the care does not improve.

intrusive measures such as single

agency interventions have failed, or If there’s no evidence of improvement over 6-month period, | SPECIALIST
if associated with substantial risk factors (Mental Health,
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when some moderate harm to the child
is likely to occur.

Domestic Abuse, Drug and Alcohol misuse) or where care
is grade 4 in most areas, a Request for Support should be
made.

May also be managed at Child Protection level when
parents aren’t engaging, where there are concerns of
disguised compliance, where concerns have existed for a
substantial period of time or where there has been a
pattern of fluctuating care but no sustained change made.

Severe Neglect:

Failure to provide good quality care
across a number of the child’s needs
all of the time. Occurs when severe or
long-term harm has been or is likely to
be caused to the child, or where the
parents/carers are unwilling/unable to
engage in work.

Where care is grade 5 in more than one area, a Request
for Support form should be submitted.

If the child is subject to child protection arrangements, then
the GCP2 should be repeated for each review or as
agreed.

If these concerns persist across a period of time, or care in
the majority/all areas is grade 5, then discussion about a
legal option may be required. The GCP2 can be used as
part of the evidence for legal planning.
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(The Surrey Effective Support Windscreen)

**Please remember, to use GCP2 you must be a GCP2 licenced practitioner. Please visit https://www.surreyscp.org.uk/ for more info.
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