What will happen?
Visit: A social worker, sometimes with a police
officer, will visit you and your child/ren.
Consent: They will ask for your consent to

talk to other professionals who know you and
your child/ren. Sometimes this consent can be
overruled if the concern is very serious.

If you would like this information in large
print, Braille, on tape or in another language
please contact us on:
Tel: 03456 009 009		
Minicom: 020 8541 9698
SMS: 07527 182861
Fax: 020 8541 9575		
Email: contact.centre@surreycc.gov.uk

Discussion: They will share the information

with you about any concerns. You can have
a friend, interpreter or advocate with you
during this discussion if you wish.

 You should be treated with respect and told your rights.
 our information will be kept confidential unless it is
 Y
essential that it is shared to help protect your child.

Decision: Once these enquiries are

completed, a decision will be made about
what happens next. This can include:
No further action.

Contact us

 ther agencies can be asked to offer
O
you and your child/ren help.

If you need any more information,
or would like to further discuss the
issues in this leaflet, please contact:

 child protection plan can be considered
A
(separate information is available).

Tel: 01372 833330
Email: SSCB@surreycc.gov.uk

Child
Protection
Enquiries

Information for families

Why are enquires about
child protection being made
about my child/ren?
A concern for your child/ren
has been raised with Surrey
Children’s Services and as a
result the council has a legal
duty to consider and identify
services to assist and address
any difficulties (section 47
Children Act 1989).

Can my child/ren be
taken away?

Will my child/ren have
a medical examination?

•Removal of your child/ren would only
happen if the professionals involved felt
that the child/ren were at immediate
risk of harm.

•Your child/ren may need to have a medical
examination, but this would be discussed
with you first.

•Surrey Children’s Services has a legal duty
to protect your child/ren and can apply to
the court for an order. However, you would
usually be involved in the court application.
•The police can remove a child/ren for up to
72 hours under a police protection order.
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Advice B

Why does the social
worker want to talk
to my child/ren?
•It is important that your child/ren have
the opportunity to say what they think
about the concerns and what they
want to happen.

•The doctor will be a qualified paediatrician.
•You will be asked to attend the examination
with your child/ren unless the concerns
about your child/ren are so high it’s not
in their best interest.
•If you refuse and the matter is serious
enough a court can be asked to make a
decision about a medical examination.

If you wish to make
a complaint
Please contact the Families Customer
Relations Team
Email: families.feedback@surreycc.gov.uk
Freephone: 08000 562 132
(not free from mobiles)
Surrey County Council
Quadrant Court, 35 Guildford Road,
Woking, Surrey GU22 7QQ

