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	[bookmark: _Hlk173325574]Click the links below to navigate to articles. 
· Care Inspectorate 2024
· Decommissioning of NHS Safeguarding APP
· Adult Safeguarding Leaflets
· Making A Difference Week 31st March – 4th April
	
	



	[bookmark: CareInspectorate][bookmark: _Hlk173248403]Care Inspectorate, 2024

	Secure accommodation services were deemed registered with the Care Commission in 2002 and most existing services possessed what was, and remains, colloquially described as an ‘emergency bed’. This ‘emergency bed’ is a single secure bedroom which is not an integral part of one of the secure houses. It may be located close to the reception area, for example, or in another part of the service’s campus.

Secure Emergency Bedroom Protocol November 2024.pdf

This protocol is designed to ensure consistent and safe practice, expectations and outcomes around the use of these ‘emergency beds.’ It should be followed and read in conjunction with the expectations set out in the Care Inspectorate’s 'Matching and Looked After Children and Young People: Admissions Guidance for Residential Services'. Providers should also take into account the Health and Social Care Standards, and Secure Care: National Pathway and Standards, in all considerations of the use of emergency beds.


[bookmark: contact]
	[bookmark: _Hlk173248555]

	[bookmark: NHSSafeguardingApp]Decommissioning of NHS Safeguarding APP

	Due to commissioning changes, the NHS Safeguarding App has been decommissioned and has been replaced with the newly named NHS Safeguarding Agile Guide, which is located on the NHS England website. 

Please use the below link to access the guide, and bookmark for easy access.
https://safeguarding-guide.nhs.uk/
NHS Safeguarding keeps you updated on safeguarding & trauma informed practice via our free NHS Safeguarding Agile Guide (L1) and our NHS Safeguarding Future NHS learning platform (L2+) if you are more professionally curious; our Safeguarding Webinars & Learning Together Weeks - NHS Safeguarding Workspace - FutureNHS Collaboration Platform (L3+) and our L4/5 ICB Level 4 Leadership recordings - NHS Safeguarding Workspace - FutureNHS Collaboration Platform

	[bookmark: AdultSafeguardingLeafelts]

	Adult Safeguarding Leaflets

	Please see the attached accessible leaflets on How to report abuse and explaining safeguarding enquiries and Keeping you safe from abuse which can now be shared across your organisation and to the wider communities. Easy reads to follow when available.



 

	







	[bookmark: MakingADifference]Making A Difference Week 31st March – 4th April

	[image: ]
The South East Region Children in Care Teams are excited to announce the FREE multi-agency MAKING A DIFFERENCE WEEK 2025 with a theme of Trauma and Bereavement. This year’s speakers include a huge wealth of knowledge and experience across Psychology, Education, Police, Social Work, Nursing and Research
There will be a different webinar delivered each day between 12:30-13:30 
To SECURE YOUR PLACE please click on the links within the attached Poster and book through TryBooking.






	Training opportunities:

	

	[bookmark: _Hlk183678533][image: Our Logo]Surrey Safeguarding Adults Board Training Programme
The SSAB are pleased to provide hour long webinars on a wide range of topics. Training Programme can be found here 

	

	[bookmark: _Hlk183678549]Professional Curiosity Work & Training 
Re-envisaging Professional Curiosity & Challenge - Surrey Safeguarding Children Partnership (surreyscp.org.uk)

	



	[bookmark: _Hlk183678775]Surrey Wide ICBs Safeguarding Team Primary Care Level 3 Webinars
Webinars can be downloaded from https://www.surreytraininghub.co.uk/Webinars/category/safeguarding-1
please email: syheartlandsicb.surrey.safeguarding@nhs.net for the password
Sessions include:

	· Clinical Record Keeping in Domestic Abuse
· GP Trainee Level 3 Safeguarding Update 
· Dental Neglect and Vulnerabilities
· Safeguarding Supervision Training
· Safeguarding – Helping Families
· LeDER Learning from the lives and deaths reviews of people with learning disabilities / people with autism.
· Learning from Case Reviews
· SSCP thematic review of child deaths by suspected suicide
	· Health needs of Looked after Children including unaccompanied asylum-seeking children.
· Modern Slavery
· MCA/DoLs update and Safeguarding in Care Homes
· Domestic Abuse & Coercive Control
· Hot Topics in Safeguarding; Covid & Beyond
· Primary Care Safeguarding Audit Feedback
· Surrey Sexual Assault Referral Centre (SARC) Overview

	

	Free Surrey Wide All Age Safeguarding Conference: ‘Think Family, Think Community A Strengths based approach to Safeguarding in Surrey.'
Surrey Wide All Age Safeguarding Conference:  'Think Family, Think Community.
A Strengths based approach to Safeguarding in Surrey.'
Date: Monday 17th March 2025 9.00am – 4.30pm 
Location: Woodhatch Place, 11 Cockshot Hill, Woodhatch, Reigate RH2 8EF
Further details about the venue, including parking facilities can be found here
To Book Click Here: https://www.eventbrite.co.uk/e/surrey-wide-all-age-safeguarding-learning-event-tickets-1077305763539?aff=oddtdtcreator

	

	Domestic Abuse Training - New Dates and Specialist Courses Available to BOOK NOW
Surrey's Domestic Abuse (DA) training is free to attend for professionals and volunteers working to prevent or respond to DA in Surrey.
Domestic abuse is everyone's business, and we have a real opportunity to ensure as many people as possible in Surrey know how to prevent and respond effectively to DA, everyone is welcome. The training offer is crucial in ensuring that updates and changes implemented through the Domestic Abuse Act 2021 are both communicated and embedded into everyday practice, alongside gaps and recommendations highlighted in the Domestic Abuse Needs Assessment for Surrey and will support our professionals to increase confidence and skills in their work.
To review course objectives and book your place please use the links provided below (multiple dates available). To book for free you must enter the registration code for Surrey Domestic Abuse Training (SURREYDA). Courses will be delivered online via Microsoft Teams.

New courses available to book now:

· Domestic Abuse is Everybody's Business (Level 1 Awareness)
· Domestic Abuse for Professionals (Level 2)
· Domestic Abuse for Professionals (Level 3 Working with Victims and Survivors)
· Working with People Convicted of or at Risk of Causing Domestic Abuse (Level 3)
· Child to Parent Abuse (Microteach)
· Coercion and Control (Microteach)
· Domestic Abuse Legal Frameworks (Microteach)
· Learning from Serious Case Reviews and Domestic Abuse Related Death Reviews and VAWG (Microteach)
· LGBTQIA+ Victims / Survivors of Domestic Abuse (Microteach)
· Male Victims / Survivors of Domestic Abuse (Microteach)

	

	Upcoming Webinars: Health, Care & Regulatory Law Lunchtime Education Webinar Programme
Bevan Brittan are delighted to present details of the spring sessions in the Health & Care Regulatory Law team's Lunchtime Education Webinar programme for 2025. 
This season's webinars will feature sessions that will be of particular interest to those working within NHS Trusts, ICBs, Local Authorities, independent health, social care, education and housing providers, as well as those in the third sector.
View 2025 Programme
They are also pleased to be able to share the complete programme of webinar recordings from 2024, available for you to watch On Demand at your leisure. 
The On Demand programme covers topics including the Court of Protection, children’s social care, the Coroners Court, information sharing in health, Domestic Homicide Reviews, pregnancy, mental health in education, and many more.
On Demand Webinars

	

	SABP Here for You March Workshops

Leading with Compassion – 6th March 10 – 12pm
Moral Distress: when situations at work conflict with my personal values – 12th March 2 – 4pm
Improving Social Connection – 18th March 10 – 12pm
Booking QR code can be found on the attached leaflet.

	

	[bookmark: _Hlk183678803]Upcoming Safeguarding Partnership Training Opportunities
	Date
	Time
	Title

	4th February 2025
	10am - 1pm
	Safeguarding Disabled Children - focus on Children with Autism

	6th February 2025
	10am - 4pm
	An Introduction to Harmful Sexual Behaviour: Young Children and Adolescents

	12th February 2025
	10am - 4pm
	Substance Use (in Young People) 

	18th February 2025
	9.45am - 4pm
	Safeguarding in Surrey: Multi Agency Safeguarding Children

	11th March 2025
	9.45am - 4pm
	Advanced Safeguarding in Surrey: Child Protection Process and Children in Care

	11th March 2025
	10am - 4pm
	Harmful Sexual Behaviour: how ASD, ADHD, SPD impact Sexualised Behaviour

	11th/12th March 2025
	9.15am - 4pm 
	Graded Care Profile 2 (GCP2) (Day 1: 9.15am - 4pm, Day 2: 9.15am - 2pm)

	12th March 2024
	9.15am - 12pm
	Early Help Assessment and Team Around the Family Workshop

	12th March 2024
	10am - 12pm
	Child Exploitation Workshop 

	26th/27th March 2025
	9.30am - 1pm (2 days)
	Safer Recruitment - Multi-Agency Training 



Book here (non-SCC) or book here (SCC) – search (SCSA)for the full catalogue of instructor-led courses, or (SCA) for all available e-learning and resources. As above, if you can’t access Olive, you can contact us to book onto courses. Unfortunately, you won’t be able to access the e-learning offer until you’re able to get back on Olive, other than Working Together to Safeguard Children which can be accessed by emailing us.



	Contact Details for the Surrey Wide ICBs Safeguarding Children, Adults, Looked After Children and Child Death Review Professionals:

	To contact any of the team please email: syheartlandsicb.surrey.safeguarding@nhs.net

	Audrey Scott-Ryan
Associate Director Safeguarding
	Lisa Parry
Safeguarding Team Business Manager
	Caroline Holmes
Deputy Safeguarding Team Business Manager

	Tania Steeples 
Safeguarding Team Business Support Officer
	Linda Cunningham & Rachael Redwood
Designated Nurse Looked after Children
	Dr Sharon Kefford 
Designated Doctor for Looked after Children / Named GP for Safeguarding

	Tara Hyde
Looked After Children and Safeguarding Children Business Support
	Dr Kate Brocklesby
Designated Doctor Safeguarding Children
	Tracey Bogalski & Eileen White
Designated Nurse for Safeguarding Children

	Julie Wadham
Safeguarding Transition Advisor
	Dr Tara Jones 
Designated GP Safeguarding Adults and Children
	Helen Milton & Rebecca Eells
Designated Nurse Safeguarding Adults

	Dr Jamie Carter
Designated Doctor for Child Death Review
	Noreen Gurner-Smith
Designated Nurse for Child Death Reviews
	Suzanne Huddy
Named Nurse for Child Death Review

	Natalie Price / Anna Chai / Clare Kemp
Specialist Nurse Child Death Review
	Emily Welch 
Child Death Review Co-ordinator
	Anna Miles 
Deputy Child Death Review Co-ordinator

	Nicola Mundy
Child Wellbeing Professional and Lead for Learning from Child Deaths
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The Lullaby Trust Professionals Newsletter.pdf
Safer Sleep Week: 10 — 16 March 2025

Safer Sleep Week 2025 will focus on what baby sleep should look like (sleep

cycles), busting common myths surrounding baby sleep and supporting parents
and carers through sleep deprivation.

NEW resources just for you:

We've developed some resources that you can use during Safer Sleep Week
2025 to begin safer sleep conversations with the parents and carers you work
with. This includes a poster on baby sleep cycles, safer sleep true and false

cards and much more. Download your free resources today.

And don’t forget to follow us on social media @lullabytrust so you can share
life-saving information and videos, read the real-life stories, and help us keep

babies safe.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D602a155121%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783544138%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4W94A0eMtU79H5okd3NIFHwomyn%2BNTN9g3S71SvlE0o%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D52abebb91a%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783558986%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lx3b3zFdAs4wYOWYGEiAT79%2FpD2NVqLPdhEZWgmtZZc%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D16b95a6649%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783577133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sXrMPNJNPMOtOxlTY1tEv0PO0BDdEitSN2nDhvnpuzE%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3Da452318b45%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783597555%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MV5SV3rSOKcSnM81xQ0sl%2BTvSQMMoghJua4URB%2BSxt0%3D&reserved=0



Are you looking for a new
challenge to start your 20257
Could you raise £50 in a
month? Why not take on

February Fifty!

Join us by getting out and about

throughout February, signing up is
free and simple:
« Choose your favourite physical activity. Run, jog, walk or even swim!
e Pick either our 50km Challenge or 100km Extra Challenge
o Complete your challenge at a pace that suits you
o Raise £50 (or more!) to support The Lullaby Trust!

By the end of February, you'’ll have helped to save babies’ lives and support
bereaved families, and you'll also feel great for having taken on a new

challenge too!

When you've signed up, you'll get; a free set of Lullaby Trust laces, access to a
private Facebook community, and a chart to track your progress. If you raise
over £50, you'll also receive an exclusive medal, and those who reach £300 will

get an exclusive Lullaby Hero tote bag.

SIGN UP HERE



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D31738c49d2%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783617296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=szkqxP8ShGwuojHvU6IIwNEyaQQBypDXLsc%2BeA5LXYU%3D&reserved=0



Did you know that we offer affordable room thermometers?

With the cold weather set to stay, the economic crisis taking hold and costs of heating
rising exponentially, it has never been more important to ensure that baby’s room is at the

right temperature for safer sleep.

As professionals working with families, you will already be aware of the importance of the
right temperature in reducing the risk of SIDS, and know that we offer a cost-effective
room thermometer to help families do just that. Not only is it a room thermometer, but it
outwardly highlights to parents and care givers the ideal temperature babies should sleep
in, 16-20°C.

We have been noticing more and more that NHS trusts and local authorities have
been purchasing thermometers from us in bulk to include in a variety of packs for
new and expectant parents, newborn packs, baby bundles, parent discharge packs, infant

safety packs and cost-of-living crisis packs.

We offer discounts on bulk orders purchased directly through us. Please can you
pass this information on to the relevant contact within your team or organisation, if anyone

is interested in providing this resource, particularly to vulnerable families during this time?

If smaller quantities are needed, you are able to buy directly through our

website HERE

Every order goes towards our vital work to continue supporting families and saving
babies lives.

s

The perfect room temp for sleeping babies
is between 16-200c

CLICK TO EMAIL AN ENQUIRY TODAY




mailto:fundraising@lullabytrust.org.uk?subject=Bulk%20Thermometers

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3Dd2705ae522%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783632128%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kDikv35P%2FndiAy5JGNvmq6wQOYRKbht8lVdW%2FOGrG6U%3D&reserved=0



FREE Safer Sleep In Winter

Resource

Download
our free Safer

Sleep in Winter
resource

We know that the colder months can be difficult for families. They may be
worried about the costs of living and may have to make difficult choices for
them and their family. They may be worried about paying the heating bills. They
may be concerned about trying to keep their home warm, keep draughts

out and keeping their baby warm.

This leaflet is free to download from our website and provides parents with
advice on safer sleep during the colder months including the risks of placing a

baby to sleep in hats, hoods and outdoor clothing, and the use of hot water
bottles or portable heaters.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D9531eb1c10%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783646009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VM2Ry02Oa7s2KqfwRrdZLghSVlLpNh3i8juQH%2Bv%2Ba2U%3D&reserved=0



New Safer Sleep Training For

Professionals

This month we will be rolling out two new training courses for professionals.
. Safer Sleep For Babies: training for early year professionals

Whether you are caring for a baby or child as a child minder, nanny, foster
carer or in a nursery setting, it is important that you are aware of the risks of
sudden infant death syndrome (SIDS) and sudden unexpected death in infancy
(SUDI). This training will give an overview of the evidence-based safer sleep
advice and how to implement this into your early years setting. By
understanding what SUDI and SIDS are, and recognising the risks, you can
fulfil your duty of care for the babies and young children you are looking after

and keep them as safe as possible.

« Communicating with families to have meaningful

conversations about SIDS & safer sleep

For all professionals on completion of our SIDS & Safer Sleep training. This
training will increase your understanding of the importance of having
conversations that are meaningful around SIDS and safer sleep. It will
support your initiative in taking the opportunity to have these conversations at
key reachable moments. You'll be able to identify verbal cues to listen to and

visual cues to look out for in order to initiate a conversation about safer sleep.

You can find out more about our training courses on our website here or email

training@lullabytrust.org.uk.




https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D1b09a35afd%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783659790%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4pua0bYFR0AfZMABGRGhDpT4pHbQ%2BivvJ3YUPahEfTY%3D&reserved=0

mailto:training@lullabytrust.org.uk



CHECK OUT OUR PAGE FOR PROFESSIONALS HERE

International Conference on Stillbirth, SIDS, SUID/SUDI and
SUDC

The International Society for the Study and Prevention of Perinatal and Infant
Death (ISPID) conference is happening this year in San Diego, USA (9" - 12"
October). ISPID exists to save babies lives, before and after birth. Their
mission is to advance research and increase knowledge in areas of perinatal
and infant health and mortality. In addition ISPID aims to serve as a
centralised resource for sharing of information worldwide and connecting
organisations and individuals. The conference organisers are offering travel
awards for successful applicants (submission deadline 31 March). More
information about the organisation and conference can be found here.

Please contact research@lullabytrust.org.uk for more information and we
can send you an application form.

ISPID CONFERENCE INFORMATION




https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flullabytrust.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc804468696209230d1a8a5c6%26id%3D7712a6de75%26e%3D052fdc45d5&data=05%7C02%7Ctara.hyde%40nhs.net%7C8c3097ebf1a44c21c2e908dd3c5e463a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638733097783673483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=h4s8Q4lLFlfTWCnk%2B1xvGj0g3UNjOJXofO6MeDxf11g%3D&reserved=0
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mailto:research@lullabytrust.org.uk
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Big Give Christmas Challenge

BigGive .
Ehid Thanks to our amazing supporters,

Challenge

we raised enough money during the Big

Give Christmas Challenge to provide
THANK YOU!

our bereavement services to anyone

We are able to provide
support because of you that turns to us for five months in 2025.

This incredible support will be helping
families like Imogen and Stu's - their

son, Fred died, suddenly, at just 13

months old:

”The Lullaby Trust’s support has been the first and only genuine, meaningful
support we’ve had.... We know that support can be there for as long as we
need it, because kind people like you donate to make that happen.”
You can watch Imogen and Stu sharing more of their story here:
https://youtu.be/LkM3DVVhJFU

We are so grateful for the generosity and compassion shown during the appeal.
Our work is entirely reliant on donations, so every gift means a family doesn't

have to face grieving their baby alone.
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How to report abuse
and explaining
safeguarding
enquiries

If you would like this information in an alternative
format or language, please contact us on:

Telephone: 0300 200 1005
Text (SMS): 07527 182 861

(for the deaf or hard of hearing community)
Textphone (via Relay UK): 18001 0300 200 1005
British Sign Language:
www.surreycc.gov.uk/bsl

Email: asc.infoandadvice@surreycc.gov.uk
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www.surreycc.gov.uk/safeguardingadults






The vision of the Surrey Safeguarding Adults Board* is for adults
in Surrey to live a life free from fear, abuse, and neglect. If you
are concerned that you, or someone you know, who has care and
support needs, is experiencing abuse or neglect, please report

it. Reporting it can help bring it to an end. Anyone can report a
safeguarding concern. It is everyone’s responsibility to look out
for others and protect them from abuse or neglect.

What happens when you report abuse or neglect
to Adult Social Care?

The Adult Social Care Multi-Agency Safeguarding Hub (MASH)
is the first point of contact when you report abuse or neglect.

MASH will:
» Listen to you and take your concerns seriously.
* Everything you say will be treated with confidentiality.

» Consider any immediate danger that you or the person you
are concerned about may be facing.

* Make a decision whether a Section 42 enquiry will be carried
out (see page 3).

» Consider your wishes and views, or the person you are
concerned about.

» Speak to the police if it is also a criminal matter.





What is a Section 42 enquiry?

If you have care and support needs, are experiencing abuse or
neglect and as a result of those needs are unable to protect yourself,
then Surrey County Council Adult Social Care service must carry out
an enquiry into what has happened. This is required by law in order
to protect you. This is commonly known as a Section 42 enquiry

and we will refer to this as ‘the enquiry’ from now on in this
information leaflet.

The aim of the enquiry is to establish whether you have been
abused or neglected or are at risk of abuse or neglect and decide
on what action is needed to keep you safe.






What will happen during the enquiry?

The exact process varies depending on the circumstances,
but will typically involve:

* Talking to you and understanding your thoughts, wishes
and outcomes.

* Ensuring you are provided with support if needed. This could
be either through family/friends or an independent advocate.

» Gathering information to establish facts. In some cases, this
could involve a single conversation with you or the person you
are concerned about. In other cases, this may also include looking
at documents like care records or statements from witnesses
or staff members.

» Taking action, where necessary, against the person who has
caused the abuse or neglect.

» Liaising with the police and other organisations where appropriate.
* Developing a plan to protect you in the future.
* Establishing whether anyone else is at risk of abuse or neglect.

» Ensuring confidentiality is maintained through this process.
Confidentiality may not apply if a disclosure is made about
a serious crime or poses a risk to another person’s life.






What happens when the enquiry is completed?

The enquiry means making various decisions on how best to
protect you or the person you are concerned about. In some

cases, other processes may run in parallel, for example, a police
investigation or an investigation in a hospital or a coroner’s inquest.

Once Adult Social Care has finished making its enquiries, the
findings will be shared with you and other organisations as relevant,
and it will be agreed what happens next so that you are able

to live safely in accordance with your wishes.

How to report abuse to Adult Social Care

From 9am-5pm on weekdays, please use the following
contact options:

* Telephone: 0300 200 1005

* Text (SMS): 07527 182 861 (for the deaf or hard of hearing)
* Textphone (via Relay UK): 18001 0300 200 1005

* British Sign Language: www.surreycc.gov.uk/bsl

* Online: www.surreycc.gov.uk/safeguardingadults

During evenings and weekends, contact the Adult Social Care
Emergency Duty Team (EDT) on:

* Telephone: 01483 517898

* Text (SMS): 07800 000 388 (for the deaf or hard of hearing)
* Textphone (via Relay UK): 18001 01483 517898

» Email: edt.ssd@surreycc.gov.uk

In an emergency, or if there is immediate danger, always dial 999
for the police.

* Textphone (via Relay UK): 18000 999
* British Sign Language: 999bsl.co.uk

You can also download more resources about safeguarding adults
by visiting: www.surreysab.org.uk/resources



https://999bsl.co.uk



*Surrey Safeguarding Adults Board (SSAB) is a multi-agency
partnership that has representation from organisations that
support adults who have care or support needs. The partnership
contributes to the development and delivery of the Board’s
Strategic Plan, helping to deliver activities that promote adult
safeguarding across the county. The SSAB ensures the improved
effectiveness of safeguarding activity by its members and
partner agencies.

Published November 2024

CS5687







image4.emf
Keeping you safe  from abuse 2024 Accessible Final.pdf


Keeping you safe from abuse 2024 Accessible Final.pdf
-4 surrey @
Rﬂ safeguarding SURREY

ADULTS BOARD COUNTY COUNCIL

Keeping you
safe from abuse

Information on what adult
abuse is and what to do if you,
or someone you know,
is being abused or neglected.

If you would like this information in an alternative
format or language, please contact us on:

Telephone: 0300 200 1005
Text (SMS): 07527 182 861
(for the deaf or hard of hearing community)

Textphone (via Relay UK): 18001 0300 200 1005
British Sign Language:
www.surreycc.gov.uk/bsl

Email: asc.infoandadvice@surreycc.gov.uk
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Who is affected by abuse?

Many people in Surrey live safely, free from abuse and are able
to protect themselves from further risk.

However, some people have care and support needs that make it
difficult for them to protect themselves from abuse and neglect.
In these circumstances, they may need help and support to keep
themselves safe. This may include people who are frail, people

with physical disabilities, learning disabilities, long term conditions,
mental ill health, autistic people and people who misuse alcohol

or substances.

Safeguarding adults is about protecting a person’s right to live
in safety, free from abuse and neglect.

What is abuse?

Abuse can be:

- something that happens once

- something that happens repeatedly

- a deliberate act

- something that was unintentional due to lack of understanding
* a crime.

Abuse can happen anywhere, at any time and be caused by anyone.
Abuse is always wrong.






Different kinds of abuse

Abuse can take many forms including:

* Physical abuse - this includes being hit, shaken, kicked, being
locked in a room, inappropriate restraint or rough handling.

» Sexual abuse - this includes an adult being made to take part in a
sexual activity when they have not given, or are not able to give,
their consent.

* Psychological or emotional abuse - this includes being shouted at,
ridiculed or bullied, threatened with harm, blamed or controlled by
intimidation or fear.

* Financial or material abuse - this includes theft, fraud, financial
exploitation including restricting access to or controlling
someone’s money.

* Neglect and acts of omission - this includes the failure to provide
essential care and support needs that results in someone being
harmed.

* Discrimination - this includes ill treatment, harassment, threats
or insults due a person’s age, gender, sexuality, disability, race or
religious belief.

» Modern slavery - this includes human trafficking and forced labour.

« Organisational abuse - this is when abuse is caused by an
organisation and may include lack of leadership and supervision,
insufficient staff or high turnover resulting in poor quality care,
failure to manage residents with abusive behaviour.

» Domestic abuse - this includes physical, sexual, psychological and
financial abuse occurring between partners or by a family member.
It also includes harassment, stalking, gaslighting and coercive and
controlling behaviour in a domestic situation.

* Self-neglect - this is an extreme lack of self-care. It is sometimes
associated with hoarding and may be a result of other issues such
as substance misuse.





How to report abuse to Adult Social Care

If you are concerned that you, or someone you know, may

be experiencing abuse or neglect, or are at risk of the same,

please report it. A team of professionals will support you to feel
safe again and will deal with all matters in the strictest confidence.

Who can report abuse?

Anyone can refer a safeguarding concern. For example, a friend,
family member, carer, a professional working with adults with care
and support needs, or someone who thinks they have themselves
been abused.

If you suspect abuse, reporting it can help bring it to an end.
It is everyone’s business to look out for others and protect them
from abuse.

In an emergency, dial 999 for the Police.

* Textphone (via Relay UK): 18000 999
* British Sign Language: 999bsl.co.uk




https://999bsl.co.uk



Key contact details

From 9am to 5pm on weekdays, please use the following
contact options:

* Telephone: 0300 200 1005

* Text (SMS): 07527 182 861 (for the deaf or hard of hearing)
* Textphone (via Relay UK): 18001 0300 200 1005

* British Sign Language: www.surreycc.gov.uk/bsl

* Online: www.surreycc.gov.uk/safeguardingadults

For evenings and weekends, contact the Adult Social Care
Emergency Duty Team (EDT) on:

* Telephone: 01483 517898

* Text (SMS): 07800 000 388 (for the deaf or hard of hearing)
* Textphone (via Relay UK): 18001 01483 517898

* Email: edt.ssd@surreycc.gov.uk

You can also download more resources about safeguarding
adults by visiting: www.surreysab.org.uk/resources






Support services in the community that can help keep
you safe

Many people live on their own and do not have family members
nearby to help. However, there are many services in the community
that can help to keep you safe and feel more confident.

The Surrey Domestic Abuse Helpline provided by Your Sanctuary
offers an independent and confidential listening service to anyone
affected by domestic abuse. If you, or someone you know, is
experiencing domestic abuse you can talk about it in confidence
with someone who is trained to provide you with emotional
support, information and advice to help you make informed choices.

Contact the helpline:

* Telephone: 01483 776822 (9am to 9pm, seven days a week)
* Textphone (via Relay UK): 18001 01483 776822

* Online chat: www.yoursanctuary.org.uk/onlinechat

Visit www.surreyagainstda.info for further information on
domestic abuse and support services available in your area.

Surrey Fire and Rescue Service’s Safe and Well Visits provide
personalised advice about fire safety in the home. This service

is free of charge and available 24/7. The team can also arrange
for smoke detectors to be fitted linked to a Telecare alarm and
can also arrange for fire retardant bedding and other equipment
to support adults at risk to be safe from fire in their own home.

If you or someone you know would benefit from a Safe and
Well Visit:

* Telephone (freephone): 0800 085 0767

* Text (SMS): 07971 691 898

* British Sign Language: www.surreycc.gov.uk/bsl

» Website: www.surreycc.gov.uk/safeandwell





Buckinghamshire & Surrey Trading Standards provide consumer
protection from illegal doorstep sellers and rogue traders. The ‘no
cold calling’ sticker scheme is designed to empower you, giving you
the confidence to deal with cold calling traders. Sticker packs can
be collected from your local council office, police station or library.

For any advice, call the Citizens Advice Consumer Helpline:
* Telephone: 0808 2231133

* Textphone (via Relay UK): 18001 0808 2231133

» Website: www.surreycc.gov.uk/tradingstandards

Hate crime comes in many different forms and strikes at the
heart of communities. Find out how to spot a hate crime, report it,
or get help, support and advice.

Visit www.surrey.police.uk/hatecrime or use the following
contact options.

In an emergency:

* Telephone: 999

* Textphone (via Relay UK): 18000 999
* British Sign Language: 999bsl.co.uk

For non-emergencies:
* Telephone: 101
* Textphone (via Relay UK): 18001 101



https://999bsl.co.uk



There are many transport services to support residents to travel
safely or with assistance to get to key appointments or stay
connected to their community. These include bus on demand
services, community transport and travel assistance schemes.

Visit www.surreycc.gov.uk/communitytransport or contact the

Community Helpline:

* Telephone: 0300 200 1008 (9am to 5pm, Monday to Friday,
excluding bank holidays)

* Textphone (via Text Relay): 18001 0300 200 1008

* Text (SMS): 07860 053 465

* British Sign Language: www.surreycc.gov.uk/bsl

Visit www.connecttosupportsurrey.org.uk to find local support
and services to help you, or your loved ones, stay independent.
Search for the wealth of support available where you live, such
as food deliveries to your home, transport options, help to stay
active or feel less isolated, support for people looking after
someone, home care and much more.






Other organisations that can help

The Surrey Safeguarding Adults Board is a statutory partnership
where agencies come together to ensure adults who are unable
to protect themselves due to their care and support needs,

are kept safe. For more information visit www.surreysab.org.uk

Surrey Police

In an emergency:

* Telephone: 999

* Textphone (via Relay UK): 18000 999
* British Sign Language: 999bsl.co.uk

For non-emergencies:

* Telephone: 101

* Textphone (via Relay UK): 18001 101
» Website: www.surrey.police.uk

Citizens Advice
* Telephone: 0800 144 8848 (national adviceline in England)
* Textphone (via Relay UK): 18001 0800 144 8848
» Website: www.citizensadvice.org.uk (use the website
to find your nearest Citizens Advice office)

Healthwatch Surrey

* Telephone: 0303 303 0023

* Text (SMS): 07592 787 533 (for the deaf or hard of hearing)
* Textphone (via Relay UK): 18001 0303 303 0023

 Email: enquiries@healthwatchsurrey.co.uk

» Website: www.healthwatchsurrey.co.uk

Care Quality Commission
* Telephone: 03000 616161

* Textphone (via Relay UK): 18001 03000 616161
» Website: www.cqc.org.uk

‘ Published November 2024
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KING A DIFFERENCE
WEEK 2025

A week of lunch and learn webinars fo/cussing
on Childrenin Care & Care Leavers, and the
impact of trauma.

Book your place today!

= ¢ ) )
N
Monday An Introduction to a Trauma Informed Approach
31st March Karen Dawes, Head of Performance and Delivery- Hampshire & Isle of
12.30-1.30pm Wight Office of Police & Crime Commissioner
Click ‘here’ to read more & Book Your Place
Tuesday Bereavement & Loss
1st April Frances Parker, Assistant Principal Educational Psychologist for Well
12-30'1-3°Pm Being, West Sussex County Council
Click ‘here’ to read more & Book Your Place
Wednesday How Trauma Impacts the Brain in Children & Young People
2nd April Dr Megan Klabunde, PhD SFHEA- University of Essex
12.30-1.30pm Click 'here’ to read more & Book Your Place
Thursd Transitions & Working with Young Adults
urs a_y Sarah Cerioli, Named Professional Safeguarding Adults & Dr Amanda
3rd April Carr, Head of Research for Children, Young People and Education at
12.30-2pm TONIC
Click ‘here’ to read more & Book Your Place
leay_ Secondary Trauma and Staff Wellbeing
4th AP"' Lori Goossen, Principle Social Worker at Medway Council
12.30-1.30pm Click ‘here’ to read more & Book Your Place

Brought to you by the Children in Care Teams in the South East region

NHS

Kent and Medway

vz NHS T g [
i n Buckinghamshire, Oxfordshire En an
Hampshire and Isle of Wight BERG 166X Surrey Heartlands = e o oo South Bas



https://www.trybooking.com/uk/EGBS

https://www.trybooking.com/uk/EFOP

https://www.trybooking.com/uk/EFOQ

https://www.trybooking.com/uk/EFOR

https://www.trybooking.com/uk/EFOO
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Surrey and Borders
Partnership
Here for You NHS Foundation Trust

March

Here for You
Virtual Live Workshop Timetable

Thursday 6th March 10am - 12pm: Leading with Compassion

This workshop introduces the concepts of compassionate, inclusive and
collaborative leadership & what it means to be a compassionate leader in
NHS and Social Care. There are also opportunities to reflect on your own
leadership style and consider what areas may be helpful for youto develop.

Wednesday 12th March 2pm - 4pm: Moral Distress: when situations at
work conflict with my personal values

Moral distress is commonly experienced in the workplace, particularly by
those workin?1 in health and social care roles. It is described as a betfrayal
of ‘what's right’ and can occur following actions, or a lack of them, which
clash with a person’s moral or ethical code. In this workshop we explore
signs and causes of moral distress, coping strategies and moral repair.

Tuesday 18th March 10am - 12pm: Improving Social Connection

In this workshop, we explore the importance of social connection in taking
care of our mental health. We acknowledge the widespread experience of
loneliness and the challenges we may face in connecting to others. We
explore strategies for building new connections and improving existing
connections, with our own wellbeing in mind.

Register for a Live Workshop at:
hereforyousurreyneh.nhs.uk/
how-we-can-help-you/Live-Workshops

95.7% of people
who attended a

Get in touch with us at: workshop would
recommend Here
hereforyousurreyneh@sabp.nhs.uk for You to other

people.

Our workshops are designed for individual personal
development and are not for training purposes.
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